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Dear Litigants

You are requested to access the below link to join the online hearing.

https://rdc.gov.ae/en/open-data/join-session-hearing/#/

You can also find the link in the SMS/email that was shared by the Rental Disputes Center.

If you have documents pertinent to the case, please log in to the RDC system and have them
attached via the session.

When joining the session, make you are in a quiet place and that your camera and
microphone are shut off until your names (names of parties to a case) are called out. Once
your case is addressed, please activate your camera and microphone.

Kindly keep your credentials at hand — Emirates ID, power of attorney, trade license, etc.
— as you may need to display them on the screen. Once the session is concluded, you must
exit the program.

If a party is unable to attend the online hearing, they will have to create an account on the
RDC portal rdc.gov.ae and attach their detailed claim/defense memo together with
supportive documents (all in Arabic or translated legally into Arabic) in advance of the
hearing.
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